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The Public Relations Office (URP) is the contact point between any public institution in Italy and their customers.
URP provides constant updates on new legislation, initiatives and projects, grants or financing programmes,
promotional initiatives in Italy and abroad, etc. URP handles complaints and suggestions from users, proposing
improvements in the management of services to the management. It conducts periodic surveys on the quality of
services and on the level of satisfaction among business.

Public Relations Office (URP) [1]
Bergamo, largo Belotti, 16
phone +390354225245
email urp@bg.camcom.it [2]

Bergamo Sviluppo [3]
Operational Headquarters
Bergamo, via Zilioli, 2
phone +390353888011
email bergamosviluppo@bg.camcom.it [4] 
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